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	ANNEX 7
	
Financial Knowledge Questionnaire




This Financial Knowledge Questionnaire forms an integral part of the Client Agreement (the "Agreement") between MAQO Ltd. (the "Company") and the Client, as governed by the rules and regulations of the Astana Financial Services Authority (AFSA) within the Astana International Financial Centre (AIFC). The purpose of this questionnaire is to assess the Client's knowledge, experience, and understanding of financial instruments, including Digital Assets, and services to ensure that the investment services and financial instruments offered by the Company are appropriate and suitable for the Client, in accordance with AFSA Conduct of Business Rules (COB 3.3 and 3.4). The Client must provide accurate and complete information. Failure to do so may result in the Company being unable to assess appropriateness or suitability, as outlined in Clause 46 of the Agreement.
	Instructions

	•  Please complete all sections of this questionnaire truthfully and to the best of your knowledge.

	•  For Individuals, submit this form via the SumSub WebSDK or MobileSDK during the verification process (Clause 16) or as otherwise directed by the Company.

	•  For Legal Entities, submit this form along with the Client Application Form (Annex 2) and KYC Client Questionnaire (Annex 4) through the designated email or other authorized methods (Clause 16).

	•  The information provided will be treated as confidential in accordance with the Company's Data Protection and Privacy Policy (Clauses 141–157).

	



	SECTION 1: FINANCIAL EDUCATION AND TRAINING



1.1. Do you have any formal education or training in finance, economics, or investments?
☐  Yes (please specify: e.g., degree, certification, course, etc.)
	Details:

	



☐  No
1.2. Have you completed any professional qualifications related to financial markets (e.g., CFA, CPA, Series 7, or equivalent)?
☐  Yes (please specify:)
	


☐  No
1.3. Have you attended any training or seminars on trading financial instruments (e.g., securities, derivatives, forex, or digital assets)?
☐  Yes (please specify:)
	


☐  No


	SECTION 2: INVESTMENT EXPERIENCE



2.1. How many years have you been actively trading or investing in financial instruments?
☐  None
☐  Less than 1 year
☐  1–3 years
☐  3–5 years
☐  Over 5 years
2.2. Which types of financial instruments have you traded or invested in? (Select all that apply)
☐  Transferable Securities (e.g., shares, bonds)
☐  Money-Market Instruments
☐  Units in Collective Investment Schemes
☐  Derivatives (e.g., futures, options, contracts for differences)
☐  Foreign Exchange (Forex)
☐  Digital Assets (e.g., cryptocurrencies, tokenized assets)
☐  Other (please specify:)
	


☐  None
2.3. In which markets have you conducted transactions? (Select all that apply)
☐  Regulated Markets (e.g., stock exchanges)
☐  Multilateral Trading Facilities (MTFs)
☐  Over-the-Counter (OTC) Markets
☐  Digital Asset Exchanges or Platforms
☐  None
2.4. What is the approximate frequency of your transactions in financial instruments?
☐  Daily
☐  Weekly
☐  Monthly
☐  Less than once a month
☐  Never
2.5. What is the approximate total value of your past investment transactions?
☐  Less than $10,000
☐  $10,000–$50,000
☐  $50,000–$100,000
☐  $100,000–$500,000
☐  Over $500,000
☐  None
2.6. Have you ever traded on margin or used leverage in your investments?
☐  Yes (please describe:)
	


☐  No


	SECTION 3: KNOWLEDGE OF FINANCIAL INSTRUMENTS AND RISKS



3.1. Do you understand the risks associated with trading financial instruments? (Select all that apply)
☐  Market Risk (e.g., price fluctuations due to economic or political factors)
☐  Liquidity Risk (e.g., difficulty selling an instrument at a desired price)
☐  Credit Risk (e.g., default by a counterparty or issuer)
☐  Leverage Risk (e.g., amplified losses in derivative transactions)
☐  Operational Risk (e.g., system failures or cyber-attacks)
☐  Digital Asset Risk (e.g., high volatility, regulatory uncertainty, or security breaches)
☐  Other (please specify:)
	


3.2. Are you familiar with the characteristics and risks of derivative instruments (e.g., futures, options, contracts for differences)?
☐  Yes (please describe your understanding:)
	


☐  No
3.3. Do you understand the concept of physical delivery in derivative contracts and the associated obligations? (Refer to Clauses 160–171)
☐  Yes
☐  No  (Note: failure to close deliverable derivative contracts may result in obligations to deliver or receive the underlying asset)
3.4. Are you aware of the risks of trading in OTC markets compared to regulated markets?
☐  Yes
☐  No
3.5. Do you understand the implications of trading through electronic platforms, including potential delays or system failures?
☐  Yes
☐  No
3.6. Are you familiar with the characteristics and risks of Digital Assets?
☐  Yes (please describe your understanding:)
	


☐  No
3.7. Have you traded or invested in Digital Assets (e.g., Bitcoin, Ethereum, or other cryptocurrencies)?
☐  Yes (please specify types and frequency:)
	


☐  No
3.8. Do you understand the specific risks associated with Digital Assets? (Select all that apply)
☐  High Volatility (e.g., rapid price fluctuations)
☐  Regulatory Risk (e.g., changes in laws or bans on trading)
☐  Security Risk (e.g., hacking, loss of private keys, or wallet breaches)
☐  Liquidity Risk (e.g., difficulty selling or converting to fiat currency)
☐  Technological Risk (e.g., blockchain failures or protocol changes)
☐  Other (please specify:)
	


3.9. Are you aware of the custodial risks associated with Digital Assets?
☐  Yes
☐  No

	SECTION 4: FINANCIAL OBJECTIVES AND RISK TOLERANCE



4.1. What are your primary investment objectives? (Select all that apply)
☐  Capital Preservation
☐  Income Generation
☐  Capital Growth
☐  Speculation
☐  Other (please specify:)
	


4.2. What is your risk tolerance level?
☐  Low (prefer minimal risk, even with lower returns)
☐  Moderate (willing to accept some risk for moderate returns)
☐  High (comfortable with significant risk for potentially higher returns)
4.3. What percentage of your total investable assets are you planning to allocate to transactions with the Company?
☐  Less than 10%
☐  10–25%
☐  25–50%
☐  Over 50%
4.4. How would you react to a significant loss (e.g., 20% or more) in your investment portfolio?
☐  I would be comfortable and continue investing
☐  I would be concerned but maintain my positions
☐  I would likely reduce or exit my positions
☐  I am not prepared to tolerate such losses

	SECTION 5: PROFESSIONAL CLIENT STATUS (IF APPLICABLE)



5.1. Are you requesting classification as a Professional Client?
☐  Yes
☐  No
5.2. If yes, do you meet any of the following AFSA criteria for Professional Client status? (Select all that apply)
☐  Net assets of at least $500,000 (excluding primary residence)
☐  Sufficient knowledge and experience in financial markets (please provide evidence:)
	


☐  Employed in a professional capacity in financial services for at least one year
☐  Other (please specify:)
	


5.3. If applying for Professional Client status, do you acknowledge the reduced protections?
☐  Yes
☐  No

	SECTION 6: DECLARATION AND ACKNOWLEDGMENT



6.1 Acknowledgment of Risks
I confirm that I have read and understood the Risk Disclosure Statement and acknowledge the risks associated with trading financial instruments, including Digital Assets, as outlined in Clause 47 of the Agreement.
☐  Yes
☐  No
6.2 Accuracy of Information
I confirm that the information provided in this questionnaire is true, accurate, and complete to the best of my knowledge. I understand that providing false or misleading information may result in the Company refusing to execute orders or terminating the Agreement.
☐  Yes
☐  No
6.3 Responsibility for Independent Assessment
I acknowledge that I am responsible for independently assessing the risks of each transaction and ensuring its suitability based on my financial circumstances and objectives.
☐  Yes
☐  No
6.4 Consent to Electronic Communication
I consent to receiving information related to this Agreement and the Company's services via electronic means, including the Company's website, Trading Platform, or authorized email.
☐  Yes
☐  No

	SECTION 7: SIGNATURE



	For Individuals
	For Legal Entities

	Full Name:
	



	Legal Entity Name:
	




	Signature:
	



	Authorized Representative:
	




	Date:
	



	Position:
	




		



	Signature:
	




		



	Date:
	






	Company Use Only

	Date Received:
	



	Assessed by:
	



	Outcome:
	




	Comments:
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